










GEOGRAPHIC COVERAGE 

• NGO "Responsible Citizens" serves as co-chair

of the Child Protection Coordination Group

in Kharkiv Oblast, together with the

• Joined the National Education Cluster, 

coordinated Ьу the Ministry of Education 

and Science of Ukraine.

NGO "Coordination Humanitarian Centre".

• Members of the Ukrainian Network for

Children's Rights .

І 

• Member of the National Platform of Humanitarian 

• Experts of NGO "Responsible Citizens" work as 

part of the Education in Emergencies (ЕіЕ) 

thematic working group under the Education 

Sector Working Group (ESWG) of the Ministry 

of Education and Science of Ukraine. NGOs of Ukraine. 
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ZAPORIZHZHIA OBLAST 

Іп 2025, Zaporizhzhia Oblast was опе of the regions with the most dynamic 

and complex security environment, directly affecting the lives of communities and 

people's daily decisions. 

Іп response to these challenges, NGO "Responsible Citizens" focused 

оп creating long-term solutions. Іп Zaporizhzhia, а Resilience Centre 

was opened - а space that brought together the efforts of international 

partners, ІосаІ authorities, and civil society sector to provide comprehensive 

support to residents and displaced persons. 

Projects аге being implemented іп the oblast іп partnership with UNICEF Ukraine, 

including through the work of mobile teams and the provision of psychosocial 

and social services to families with children. The combination of the Resilience 

Centre with programme activities made it possible to build а systemic model 

of assistance, focused not опІу оп overcoming the consequences of the crisis, 

but also оп restoring а sense of support, safety, and resilience within communities. 

Zaporizhzhia 
Oblast 

Іп parallel, long-term areas ofwork were developed іп the oblast, including Better Care initiatives aimed at supporting family-based 

care and strengthening the capacity of ІосаІ systems. This approach made it possible to combine emergency assistance with sustained 

support for families and communities. 

As part of the partnership with UNICEF in Ukraine, 

the following operated in Zaporizhzhia Oblast in 2025: 

5 

8 

Child-Friendly Spaces. 

МоЬіІе psychosocial support teams, comprising psychologists, 

speech therapists, art therapists, and social workers. 

Іп 2025, Child-friendly spaces were attended Ьу (individual and group activities): 3,076 children and adults. 

Services and support provided Ьу mobile-team psychologists and social workers were accessed Ьу: 4,836 children and adults. 

Communities covered Ьу NGO иResponsible Citizens" projects in Zaporizhzhia Oblast: Zaporizka, Vilnianska, Kushuhumska. 
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PRO]ECТS 

Project "Support for Vulnerable Households and Conflict-Affected Communities to 

Meet Basic Needs in Sumy Oblast". lmplemented with support from the ]oint 

Emergency Response in Ukraine (]ERU) consortium of non-profit organisations. 

Кеу Project Results: 

О:П 1197 households received multi-purpose cash assistance to cover 
�::з::о basic needs. 

773 households received resources to ensure heating during 
the cold season. 

44 group information sessions оп mental health awareness were 
conducted, covering topics of psychological health апd psychosocial 
support, protection, апd available services іп this field, for 637 

adult participants. 

Group psychological support sessions were held for 1,539 children 
апd 479 adults. 

279 individual psychological counselling sessions were conducted 
for adults апd children. 

NGO "Responsible Citizens" implements this project within the partnership with JERU - а joint initiative of the international 
organisations Welthungerhilfe апd Сопсеrп Worldwide. The project is funded Ьу the Federal Foreign Office of Germany. 

OKSANA IVATINA 

Project Coordinator in Sumy Oblast 

"Systemic assistance іп frontline communities is impossible without sustainable partnerships 

and accumulated expertise. lt was precisely through cooperation within theJERU consortium 

that іп 2025 we were аЬІе to expand our presence and begin work іп Sumy Oblast. 

Our experience of providing assistance іп crisis conditions since 2014 Ьесате the foundation 

for building а comprehensive support model: а combination of cash assistance, winterisation, 

and psychosocial support. Psychologica/ assistance іп this context is not ап additional 

component, but а necessary condition for recovery- it helps families stabilise and gradually 

restore the capacity to make further decisions under conditions of protracted war." 
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PRO]ECТS 

Project "Comprehensive Multi-Sectoral Assistance for Vulnerable Families in Kharkiv 

Oblast" 

NGO "Responsible Citizens" joined forces with the Unity for the Future Charitable 

Foundation with financial support from the Ukraine Humanitarian Fund. 

Within the project, NGO "Responsible Citizens" works  with families using а case management approach; the Unity for the Future 

Charitable Foundation provides multi-purpose cash assistance; and the charitable organisation "Charitable Foundation 'Development 

and Social Justice of Ukraine"' provides art rehabilitation activities for children and conducts psychological first aid training for parents. 

The project is being implemented in Rohanska, Balakliiska, Savynska, Kolomatska, and Zmiivska hromadas of Kharkiv Oblast. 

One of the key components is case management - an individualised approach to working with а family that takes into account its 

needs. А mobile team, together with the family, identifies primary requests, forms а support plan, coordinates referrals to specialists, 

and accompanies the family at every stage. 

Over the course of project implementation, 62 families received case management services. 

For them, comprehensive support became an important step towards restoring stability and а sense of support. 

The combination of financial, psychosocial, legal, and remedial assistance together with social accompaniment makes it possible to 

respond to families' needs comprehensively and in а timely manner. 
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PRO]ECТS 

Project "Multi-Sectoral Humanitarian Response and Support for Access to Basic 

Services for Populations of Frontline and Hard-to-Reach Communities in Kharkiv 

Oblast" 

ln November 2025, NGO "Responsible Citizens" launched the project 

in partnership with Acted and the Ukraine Humanitarian Fund. 

Within this project, multi-purpose cash assistance will Ье available to 

residents of lziumska and Balakliiska hromadas in Kharkiv Oblast. 

Іn particular: elderly реорІе, households with children, persons with 

disabilities, single parents, families that have suffered losses or housing 

destruction, internally displaced persons living in frontline and 

hard-to-reach settlements. 

КYRVLO MASLAKHOV 

МРСА Projects Coordinator: 

"Ensuring access to multi-purpose cash assistance іп frontline and 

hard-to-reach communities is опе of the таіп challenges for humanitarian 

organisations іп 2025. The difficult security situation and disrupted logistics 

chains require сотрІех, adaptive operational decisions. Under such 

conditions, МРСА demands enhanced risk management, c/ear targeting, 

and safe payment mechanisms so that assistance remains accessible to 

the most vulnerable groups. !п partnership with Acted and with the support 

of the Ukraine Humanitarian Fund, we are working to ensure that cash 

assistance complies with humanitarian principles, maintains flexibility, 

and at the same time ensures accountability and protection of recipients 

іп а сотрІех environment." 
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ADVOCACY 

October 2025 

ОІепа Bieloliptseva, Education Projects Coordinator at NGO "Responsible Citizens", took part іп the founding meeting 

of the Coordinating Centre for the Development of Family Upbringing and Child Care. 

The meeting was held within the framework of the Operational РІап for 2024-2026 for implementing the Strategy for 

Ensuring Every Child's Right іп Ukraine to Grow Up іп а Family Environment (2024-2028). lts aim was to adapt prospective 

parent preparation programmes to current challenges faced Ьу children without parental care, as well as to update 

approaches to determining the necessary competencies for those who take оп responsibility for family-based care. 

The event was the first step іп the process of reviewing the training curriculum for candidates to become foster parents, 

family caregivers, guardians, trustees, adoptive parents, and patronage caregivers. 

]une 2025 

The event "Kharkiv Region: The Power of Law іп the Fight for 

Freedom" was held with the support of the project "Human 

Rights for Ukraine, Phase 11", implemented Ьу UNDP іп 

Ukraine and funded Ьу the Ministry of Foreign Affairs of 

Denmark. 

іvрсман Vkра1ни_ 
:шdsmaп of Ukra1ne 

омб)/ЦСМаН Vkp
ombudsman of 

ОІепа Khvatynets, Regional Projects Coordinator at NGO 

"Responsible Citizens" in Kharkiv Oblast, participated in the 

forum. The forum discussed ways to strengthen social 

protection, IDP assistance, and the implementation of 

comprehensive support programmes іп the region. 

Representatives of authorities, humanitarian organisations, and the human rights community agreed: the right to 

а dignified life must remain а priority even іп the most difficult times, and for this mission to Ье fulfilled, the efforts 

of civil society organisations, communities, and authorities must Ье united. 



ADVOCACY 

Мау2025 

Olha Bieliaieva, Project Manager and Data Analyst at NGO "Responsible Citizens", became а laureate of the international 

"Cultural Diplomacy'' award. This award is presented for а significant contribution to strengthening diplomatic ties 

between Ukraine and the international community. Within our organisation, Olha works оп implementing cash and 

voucher assistance (CVA) programmes, combining an analytical approach with а deep understanding of community 

needs. Her work is an example of effective civic engagement whose impact extends far beyond the country's borders. 

]anuary 2025 

А meeting of experts was held in Kharkiv to discuss and plan 

the Strategy for Ensuring Every Child's Right to Grow Up in а 

Family Environment for 2025-2028. ОІепа Khvatynets, Projects 

Coordinator at NGO "Responsible Citizens" in Kharkiv Oblast, 

joined the expert discussion, along with lryna Tuliakova, Head 

of the Coordinating Centre for the Development of Family 

Upbringing and Child Care;Jinan Ramadan, Head ofthe UNICEF 

Ukraine office; representatives of the Kharkiv Oblast Military Administration; over 20 Ukrainian civil society organisations; 

and public-sector specialists. 

September 2025 

The Partnership and Engagement Forum "Voices of Donetsk 

Region" served as an important platform for discussing these 

challenges, presenting the network's Road Мар, and developing 

joint solutions. Oksana lvatina, Regional Coordinator of NGO 

"Responsible Citizens" in Donetsk Oblast, participated in the 

forum's work, presenting the organisation's practical experience 

in supporting families with children in the context of relocation. 
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ADVOCACY 

November 2025 

Olga Kosse, Head of the Board of NGO "Responsible Citizens", participated іп the conference "Generation of Норе: 

The Future That ls Already Growing", dedicated to the launch of the Gen. Норе centre of ехсеІІепсе іп the field of 

children's and adolescents' psychological health. Participation іп such professional platforms is а space for reflection 

and co-creation of solutions. lnteraction between humanitarian organisations, research institutions, and mental health 

specialists makes it possible to build more precise, contextualised, and effective support programmes. 

Мау2025 

АІІа Maslakhova, Regional Coordinator at NGO "Responsible 

Citizens", joined ап important event organised Ьу UNICEF, 

which brought together educators, representatives of education 

departments, schools, social educators, principals, parents, 

children, and UNICEF partners. 

Participants noted the ореп and equitable atmosphere. 

Following the discussions, UNICEF prepared а recommendations 

document that will serve as а practical guide for new educational 

initiatives. 
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ADVOCACY 

December 2025 

ln early December, Olga Kosse, Chairperson of the Board of NGO "Responsible Citizens", participated in the Women & 

Реасе conference held at the Реасе РаІасе in The Hague. 

The event brought together representatives of international organisations, the humanitarian sector, and the academic 

community working оп the study of social processes as well as issues of реасе and security. 

The conference provided а platform for discussing approaches to post-war recovery, exchanging experiences, and 

developing possible joint actions, with the support of the international community, aimed at Ukraine's reconstruction. 

December 2025 

NGO "Responsible Citizens" won in the category 

"Light of Кnowledge: Philanthropy in the Name of the Future" 

at the "Donetsk Region 2025: А Look into the Future" forum 

organised Ьу the Donetsk Oblast Military Administration. 

The award for NGO "Responsible Citizens" is а recognition of 

the organisation's many years of systemic work in the fields 

of education, social protection, humanitarian assistance, and 

community development, as well as its contribution to 

preserving the human potential of the region. 



ADVOCACY 

November 2025 

Olena Bieloliptseva, Education Projects Coordinator at NGO "Responsible Citizens", participated in the ІІІ Annual 

Strategic Forum оп Addressing Learning Losses, organised Ьу the NGO "Teach for Ukraine" with support from the 

Ministry of Education and Science. For three years, our organisation has been developing educational programmes for 

children and adults, focusing оп overcoming learning gaps caused Ьу the war. 

This is why partnership with state institutions, communities, and non-governmental organisation (NGO) is key to 

creating sustainable solutions in the field of education. This year's Forum was dedicated to the issues of addressing 

learning losses, supporting adolescents in emergency situations, strengthening mental health, and developing 

professional support for educators. Particular attention was paid to the search for effective models of cooperation 

between the state, communities, and the civil sector. 

Іn 2025, NGO "Responsible Citizens" published two of its own professional publications: the Practical Guide "Tools of Non-Formal 

Education" and "Smart Tools for an Educator". These publications were the result of the practical efforts of an educators' working 

group established Ьу NGO "Responsible Citizens"to provide professional support to specialists. 

December 2025 

Oksana lvatina, Regional Coordinator at NGO "Responsible 

Citizens", participated in the Bridge 2.0 forum, dedicated to 

improving the evacuation system, crisis response, and increasing 

the effectiveness of humanitarian processes. Participants 

examined practical solutions for а better distribution of roles 

during evacuation, approaches to collecting and analysing 

people's needs, and opportunities for strengthening the ІосаІ 

sector through new funding mechanisms. Separately, tools of 

the BRIDGE 2.0 digital platform were presented, which promote 

transparency and coordination of humanitarian assistance. 

І
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